SETTLEMENT CLAIM FORM

Odom v. Microsoft Corp., Best Buy Co., Inc., and Best Buy Stores, L.P., Case No. 04-2-10618-4 SEA
(Superior Court of Washington for King County)

To make a claim in the above case, please complete and mail this form,
postmarked no later than September 27, 2010, to:

Internet Free Trial Settlement
P.O. Box 13005
Birmingham, AL 35202-3005

Name of Claimant:

Address of Claimant:

NAME/ADDRESS

If you are entitled to a settlement check, it will be made payable to the name and sent to the address you insert below..

First name: Middleinitial: Last name;
Street address:
City: State: Zip code;

CLAIM AMOUNT

This lawsuit concerns free-trial MSN dial-up Internet access accounts that (a) were established in class members
names at Best Buy stores between Dec. 1, 1999 and June 30, 2004; (b) had a free-trial period, after which Microsoft
would assess monthly charges unless the class member called to cancel; and (c) were never logged on to by class
members.

Under the settlement, you are entitled to claim a payment in the amount of all MSN charges that you paid on
your free-trial MSN dial-up Internet access account established at a Best Buy store between Dec. 1, 1999 and
June 30, 2004 and that were not previousy refunded to you, up to a maximum of $75.

You do not need to specify the dollar amount of your claim. Defendants records show the amount of the charges
that you paid and were not previoudly refunded. If you submit atimely and valid claim and the settlement is approved,
you will be sent a check for the appropriate amount up to a maximum of $75.

AFFIRMATION

Please read the following statements and sign and date the form below.

| paid monthly charges for an MSN dial-up Internet access account established at a Best Buy store after the free-trial
period ended, never logged on to the account, and did not receive afull refund. 1 am making a claim for the settlement
payment described in Section Il above. | agree to participate in the settlement described in the Court-approved notice
that accompanied this claim form. | agree to release any and all claims that | may have based on the MSN Internet
access account referred to in Section |1 above, as described more fully in the notice. The foregoing statements and all
information | have provided on this form are true and correct to the best of my knowledge and belief.

Signature: Date:



