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Plaintiff Maureen Griffin, individually and on behalf of others similarly situated, brings this class 

action lawsuit against Defendants Safe Security, Inc., and Security Alarm Financing Enterprises, L.P. 

(together, “SAFE Security”), based upon personal knowledge of the facts pertaining to herself, and upon 

information and belief as to all other matters, and hereby alleges as follows: 

I. INTRODUCTION

1. SAFE Security is one of the largest providers of home security monitoring and equipment

to residential customers in the United States.   

2. SAFE Security provides monitoring and equipment to customers for an initial term of

service governed by written agreement. After the expiration of this initial term, customers’ agreements 

with SAFE Security automatically renew for prescribed renewal terms.  

3. According to the fine print, customers can only cancel their agreements with SAFE

Security if they submit written notification by mail 30 days prior to the expiration of their initial or 

renewal term.  

4. Even when customers comply with SAFE Security’s termination requirements, they

continue to be billed by SAFE Security.  If they do not pay these bills, they are threatened with debt 

collection proceedings.  

5. Plaintiff brings this proposed class action to seek appropriate remuneration and equitable

relief in light of SAFE Security’s unlawful and deceptive conduct.  Plaintiff seeks a nationwide class 

under California law, consistent with SAFE Security’s choice of law provision.  

II. JURISDICTION AND VENUE

6. The Court has jurisdiction over Plaintiff and Defendants because this action arises from

Defendants’ breach of the parties’ Alarm System Sales and Monitoring Services Agreement, which 

contains the following forum selection and choice of law clause: “This Agreement shall be interpreted, 

construed and enforced in all respects in accordance with the laws of the state of California, regardless 

of any choice-of-law principles to the contrary.  All parties irrevocably consent to the exclusive 

jurisdiction and venue of courts sitting in the state of California, County of Contra Costa, in connection 

with any action, suit, proceeding, or claim arising under or by reason of this Agreement pursuant.  Each 
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party hereby irrevocably submits to the personal jurisdiction of such courts, irrevocably waives all 

objections to such venue.”  

7. The Court has personal jurisdiction over Defendants because Safe Security, Inc., and 

Security Alarm Financing Enterprises, L.P., have their principal place of business in San Ramon, 

California.  

8. Venue in Contra Costa County is proper under the terms of the Agreement and under 

California Code of Civil Procedure § 395.5 because a substantial part of SAFE Security’s alleged 

unlawful conduct occurred at its San Ramon headquarters.  

9. Plaintiff seeks damages in this case in an amount exceeding the jurisdictional minimum 

of this Court.   

III. PARTIES 

10. Plaintiff Maureen Griffin is a citizen and resident of Gladstone, Missouri.  

11. Defendant Security Alarm Financing Enterprises, L.P., is a California limited 

partnership with its principal place of business in San Ramon, California. Security Alarm Financing 

Enterprises provides security systems products and services. 

12. Defendant SAFE Security, Inc., is a Delaware corporation with its principal place of 

business in San Ramon, California. SAFE Security, Inc., provides residential and small business 

security, among other services.  

13. Plaintiff is ignorant of the true names and capacities of Defendants sued herein as DOES 

1-10, inclusive, and therefore sues these Defendants by such fictitious names. Plaintiff will amend this 

Complaint to allege their true names and capacities when ascertained.  Plaintiff is informed and 

believes and thereupon alleges that each of the fictitiously-named Defendants is responsible in some 

manner for the occurrences herein alleged and that Plaintiff’s damages as herein alleged are 

proximately caused by such occurrences. 

IV. SUBSTANTIVE ALLEGATIONS 

14. SAFE Security provides security alarm equipment and monitoring services to customers 

throughout the United States, including residential homeowners.  
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15. As part of its business model, SAFE Security acquires accounts and customers from 

other alarm companies.1  It also services customers that retain the company directly.  

16. SAFE Security provides monitoring and equipment to customers for an initial term.  At 

the end of this initial term, renewal of the agreement between SAFE Security and customers is 

automatic.  Customers can prevent renewal only by providing written notification of cancellation by 

mail at least 30 days before the end of their initial contract term or subsequent renewal term. 

17. SAFE Security provides for financial penalties in the event of cancellation outside of the 

prescribed cancellation window. These cancellation penalties equal the entirety of payments that would 

be due for the remainder of the operative term (initial or renewal), in addition to any costs borne by 

SAFE Security in terminating system signal transmissions. Plaintiff’s agreement with SAFE Security 

states the following (with all emphasis added):  
 
18.2  If Subscriber defaults under this Agreement and such default continues for ten 
(10) days after Dealer gives Subscriber written notice of such default, in addition to any 
other remedies provided by law, Dealer may do either or both of the following without 
releasing Subscriber: (i) terminate this agreement, and/or (ii) by notice of Subscriber 
declare immediately due and payable 100% of the fees Subscriber owes for the 
remaining term (Initial or Renewal) of this Agreement; this amount is a reasonable 
determination of Dealer’s damages if Subscriber defaults or terminates this Agreement 
before the current term expires. Dealer may resume providing Services upon cure of 
Subscriber’s default, at Dealer’s discretion.  
 
18.3 If Subscriber defaults under this Agreement, Dealer may reprogram or disconnect 
Subscriber’s System so that it no longer communicates with the Monitoring Facility, 
without prior notice to Subscriber. If Dealer must make a service call to the Monitored 
Location to terminate signal transmission to the Monitoring Facility, Subscriber is 
responsible for the cost, at Dealer’s then prevailing rate in addition to any outstanding 
amounts owed for the remaining term of this Agreement. If Subscriber does not permit 
Dealer to reprogram or disconnect the System so that it no longer communicates with 
Dealer’s Monitoring Facility, Subscriber bears sole responsibility for the Monitoring 
Service charges under this Agreement, all fines and penalties assessed against Subscriber 
in connection with signals related to wild signals and false alarms, for as long as the 
System is sending signals to Dealer’s Monitoring Facility, in addition to any outstanding 
amounts owed for the remaining term of this Agreement. 

                                                                 

 
1 https://www.bbb.org/greater-san-francisco/business-reviews/security-systems-consultants/safe-security-in-san-ramon-ca-
11371/Alerts-and-Actions.  
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18. A true and correct copy of Plaintiff’s agreement with SAFE Security is attached as 

Exhibit A.   

19. SAFE Security customers complain that the automatic renewal provisions and 

cancellation policies in their agreements are onerous.  Customers have only a small window to cancel 

by mail before their agreements with SAFE Security automatically renew.  If customers attempt to 

cancel outside of their prescribed cancellation window, they are told that they must pay SAFE Security 

for the entire remainder of their applicable term, which may be years.  Customers therefore either wait 

to cancel and continue to pay SAFE Security for security services that they no longer want or need—or 

cancel early but are forced to pay SAFE Security for the remainder of their agreement term (plus any 

additional costs for disconnecting signal transmission).  Examples of consumer complaints about SAFE 

Security are below (with all emphasis added): 

 
I signed a three year contract with Pinnacle Security in January 2010. Pinnacle was 
subsequently acquired by Safe Security. In May 2015 I was contacted by Safe Security 
and informed that a "chip" needed to be replaced in the control panel. I payed a $25 
service fee and signed paperwork for the service. In July 2017 I started getting an error 
in the alarm control panel. I called Safe Security about the problem and I was told a 
technician would call within 24 to 48 hours to schedule service. After four days passed 
without a call I decided to go with another provider with more features and half the 
monthly monitoring fee. I then called Safe Security to cancel my service. I was 
informed that my contract does not expire until May 2018. I was told I would have to 
pay $400+ and submit a formal letter to cancel the service. The representative said that 
I had signed a new contract when the chip was replaced. At no time when the chip was 
replaced did the technician or Safe Security inform me that I was extending my 
contract. It is apparent that Safe Security used the chip replacement as a ruse to mislead 
me into signing the contract. I explained the situation to the customer service 
representative and to a supervisor to no avail. They both repeated "we have your 
signature" and offered no relief. Their cancellation process is intentionally 
inconvenient and designed to be difficult. I originally signed on with Pinnacle Security 
and Safe Security was later forced on me. I did not sign on with Safe and now I can't 
get rid of them. 
 
Complaint Date: 8/9/17     Source: BetterBusinessBureau.com  
 
 
Customer Beware! I'm fully aware most people only come on here when they have a 
negative experience but this is just ridiculous. First off within a few months of signing up 
we began to have issues with equipment that they installed giving false triggers. They 
wanted to charge me 100 bucks to come out to diagnose plus whatever replacement parts 
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would cost! I was also told we were on a 3 year term with them and very specifically 
misled by the sales person that after that, regardless of the contract, we would be able 
to cancel the service. What it actually says is that if you don't happen to contact them 
within this magic 30 day window you either automatically renew for a full 12 months 
or pay for the next full year's cost! And if you miss that window, tough luck. They've 
got you hooked for another year. Lesson learned I guess as there's not a person I know 
who I'll let buy anything from SAFE Security. 
 
Complaint Date: 6/21/17     Source: BetterBusinessBureau.com 
 
 
I wanted to cancel my account which had began 2007. I was told that it automatically 
renews in April and to look at my contract. To end this account would cost over $400 
and now I must remember in 8 months to send a certified letter to cancel. As another 
reviewer stated they are the criminals, instead of the protector. I would love to be a part 
of a class action suit against this company. 
 
Complaint Date: 7/19/16    Source: ConsumerAffairs.com 
 
 
Can I give them 0 stars?? Have attempted to cancel for 6 months, only to find out that 
I'm in a yearly contract that auto-renews?  Signed up in 2008, outdated technology, 
terrible service. 

 Don't sign up!! 

 Complaint Date: 6/4/16     Source: Yelp.com 

 
Initially, everything was fine for the first couple years. However, this company does not 
value longtime customers and tries to nickle and dime you every chance they get (e.g 
forcing you to pay for someone to come out and replace batteries). After almost 7 years 
as a customer, I called to disconnect my service with them for two reasons: 1) the alarm 
unit breaks about 3 months after someone comes out to fix it for a variety of reasons; and 
2) I am moving in the next 6 months. Their response was something along the lines of: 
"You want us to send someone out to fix it? No? OK. Well, in 2008 you signed a 
contract for 3 years. It automatically renews every year, unless you send in a written 
statement that tells us to cancel it within one month of the original contract date."  

 
That's right, they put somewhere in the fine print that the contract would auto-renew 
every year. I understand an auto-renewal on the service, but the contract? Yikes! Stay 
away! 

 Complaint Date: 9/9/14     Source: Yelp.com 
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20. Customers also report that even when they properly follow all cancellation procedures 

and terminate their agreements with SAFE Security, they continue to be charged monthly premiums by 

the company.  Representative consumer complaints are excerpted below (with all emphasis added):    
 
I have spoken with representatives to cancel our account, I have sent three letters of 
cancellation and I've been told they "can't find them". I've sent the last two by mail 
that can be tracked and they can't find them? I even mentioned something on their 
Facebook about this and they said they would look into it and of course I've never 
heard anything about it. I don't even have their services anymore and I'm paying for 
absolutely no services at all! I'd give this company no stars if I could! This was installed 
in our home over 4 years ago, the installation was fine but being charged for repairs of 
nearly $100 was outrageous and of course being billed still for no services still gets me 
mad. Stay away from this company! 
 
Complaint Date: 1/12/18    Source: ConsumerAffairs.com 

 
 
I mailed certified mail telling the company that we are terminating the contract in 
January of 2017. We kept getting bills. Every time I call the company, they say they 
know about it and tells me that they will notify the billing department. Now I got 
another bill saying they will report me to credit bureau if we don't pay up. We don't 
owe them anything. We started our new monitoring in January, but we paid them up to 
March which is over-payment. 
 
Complaint Date: 9/19/17    Source: BetterBusinessBureau.com  
 
 
I paid off my account with this company. I have sent two cancellation letters and talks 
to numerous people and they continue to try to withdraw their monitoring fees from my 
checking account. I have done everything they asked me to do in order to cancel my 
account, however they continue to send me invoices requesting payment. I now have 
put a stop payment on my checking account so they can no longer get their fees from my 
account. I have also filed a complaint with the Better Business Bureau. My advice to 
anyone is to steer clear of this company at all costs. 
 
Complaint Date: 11/15/17    Source: ConsumerAffairs.com 
 
 
Horrible customer service!  - on hold on the phone for such a long time. Customer 
representatives do not know their policies and gave incorrect information. I went ahead 
and cancelled my account (February) - nearly impossible to do, they make you go 
through several steps - in writing, 30 days notice, blah, blah... Even after that they still 
automatically withdrew money from my bank for 2 more months. I called them again - 
I made sure the account is closed. They gave me bogus information again because a 
month later I received a noticed from them that my account is delinquent!! I called 
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them again - did I mention that they have horrible customer service? They absolutely do! 
It is now June - they assured my account is closed and not delinquent. Are they telling 
the truth this time?  

 Complaint Date: 6/8/17    Source: Yelp.com 

 
. . . I decided to cancel the account. At the end of that 40 minute call, I followed their 
instructions to send a letter and was promised by the representative that my account 
would be credited in the end with the missing certificates (how can they magically credit 
the account now I wonder?). I asked for confirmation (never received) and removed my 
credit card off of automatic payments. Three months later, I received an invoice for 
$174 (past due for 6 months, it claimed) and then a subsequent invoice for ($39). I do 
not even know what to do. I've again e-mailed, but I doubt it will work, and I am sure I 
will have to spend at least another hour on the phone. Stay away from this company. 
They are undoubtedly the worst. 

 Complaint Date: 9/28/16     Source: Yelp.com 

21. After cancellation, former customers receive invoices and letters from SAFE Security 

about their “past due” payments. Communications from SAFE Security also threaten customers with 

debt collections proceedings that will adversely affect their credit score.  

V. PLAINTIFF’S EXPERIENCES 

22. Plaintiff signed an Alarm System Sales and Monitoring Services Agreement with SAFE 

Security on October 3, 2014, shortly after purchasing her home in Gladstone, Missouri. Plaintiff 

contracted with SAFE Security because SAFE Security equipment had already been installed at her 

home by the prior owner of the property. 

23. Plaintiff decided to terminate her service with SAFE Security approximately 24 months 

into her agreement.  Accordingly, she called SAFE Security to attempt to cancel.  

24. Upon contacting SAFE Security, Plaintiff was advised that she was locked into a three-

year, automatically renewing contract that could not be terminated – even for unacceptable service – 

until October 3, 2017 unless she paid penalties equal to her payments due for the remainder of the term.  

25. A SAFE Security representative informed Plaintiff that she could prevent the automatic 

renewal of her agreement if she mailed a termination letter at least 30 days prior to October 3, 2017.  

26. Plaintiff terminated her agreement by mailing a cancellation letter to SAFE Security by 

First Class mail on or around August 1, 2017—that is, more than 30 days prior to October 3, 2017.  
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27. In November 2017, SAFE Security contacted Plaintiff and informed her that her account 

was overdue because her agreement had automatically renewed in October 2017. A SAFE Security 

representative told Plaintiff that she was therefore in arrears in payments to the company.  

28. Plaintiff informed the representative that she had timely mailed a cancellation letter in 

accordance with the instructions she received from SAFE Security in 2016.   

29. The representative then accessed detailed records for Plaintiff and confirmed that 

Plaintiff had in fact submitted a valid cancellation letter.  

30. The representative told Plaintiff that a manager would process Plaintiff’s cancellation 

and would also remove the charges she had incurred for the renewal term.  

31. On January 24, 2018, Plaintiff received a letter from SAFE Security stating that an 

account balance of $158.24 was past due. The letter also stated “[Y]our account may be referred to an 

outside collection agency, who may report this to one of the national credit rating bureaus.” 

32. On February 13, 2018, Plaintiff paid $158.24 to SAFE Security to prevent an adverse 

effect on her credit score from debt collection by SAFE Security or its agents. 

33. Plaintiff continues to be billed by SAFE Security.  

VI. CLASS ACTION ALLEGATIONS 

34. Plaintiff brings this action individually and as a class action on behalf of a proposed Class 

defined as follows: 
 
All persons from April 27, 2014 to the present who were billed by SAFE Security after 
cancelling their contract in writing at least thirty days prior to the expiration of the contract 
term. 
 

35. Excluded from the Class are SAFE Security and its employees, officers, directors, legal 

representatives, successors, and wholly or partly owned subsidiaries or affiliated companies; class 

counsel and their employees; and judicial officers and their immediate family members or associated 

court staff assigned to this case.  

36. This action is brought, and may properly be maintained, as a class action pursuant to 

California Code of Civil Procedure § 382 because there is a well-defined community of interest in the 

litigation, and the proposed class is easily ascertainable.  This action presents questions of common 
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interest and satisfies the numerosity, commonality, typicality, adequacy, predominance, and superiority 

requirements of this provision.  

37. Plaintiff reserves the right under Rule 3.765, California Rules of Court, to amend or 

modify the class descriptions with greater specificity or further division into subclasses or limitation to 

particular issues. 

38. The Class is so numerous that the individual joinder of all of its members is 

impracticable and a class action is the only available method for the fair and efficient adjudication of 

this controversy. While the exact number and identities of Class Members is unknown to Plaintiff at 

this time, it can readily be ascertained through appropriate discovery, including SAFE Security’s and 

Class Members’ records. Plaintiff is informed and believes that the Class includes at least 100 persons.  

39. Common questions of fact and law exist as to all members of the Class that predominate 

over any questions affecting only individual Class Members.  These common legal and factual 

questions, which do not vary from Class Member to Class Member and which may be determined 

without reference to the individual circumstances of any Class Member include, but are not limited to, 

the following:  

a. Whether SAFE Security’s conduct constitutes a breach of an express contractual term;  

b. Whether SAFE Security’s conduct constitutes an unfair or deceptive act or practice under 

California law;  

c. Whether SAFE Security’s deceptive and unlawful conduct led to its unjust enrichment such 

that SAFE Security should be required to provide restitution to the Class; and 

d. Whether Plaintiff and Class members are entitled to injunctive relief to stop SAFE 

Security’s unlawful conduct.  

40. Plaintiff’s claims are typical of the claims of the Class.  Like members of the Class, 

Plaintiff validly terminated her contract with SAFE Security but has continued to be billed by SAFE 

Security.  

41. Plaintiff is an adequate representative of the Class because her claims are typical of 

those of the Class.  Plaintiff has the same interests in the litigation of this case as the Class Members; 

she is committed to vigorous prosecution of this case and has retained competent counsel experienced 
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in consumer class action and litigation of this nature.  Plaintiff is not subject to any individual defenses 

unique from those conceivably applicable to the Class as a whole and anticipates no management 

difficulties in this litigation. 

42. SAFE Security has engaged in a common course of failing to honor agreement 

cancellations toward Plaintiff and Class Members.  The common issues arising from this conduct that 

affect Plaintiff and Class Members predominate over any individual issues.  Adjudication of these 

common issues in a single action has important and desirable advantages of judicial economy.  

43. A class action is superior to other available methods for the fair and efficient 

adjudication of this controversy because individual litigation of the claims of all Class Members is 

impracticable.  Even if every Class Member could afford individual litigation, the court system could 

not.  It would be unduly burdensome to the courts in which individual litigation of numerous cases 

would proceed.  Individualized litigation would also present the potential for varying, inconsistent, or 

contradictory judgments and would magnify the delay and expense to all parties and to the court system 

resulting from multiple trials of the same complex factual issues.   

44. Moreover, individual actions by Class Members may establish inconsistent standards of 

conduct for SAFE Security.  By contrast, the conduct of this action as a class action, with respect to 

some or all of the issues presented herein, presents fewer management difficulties, conserves the 

resources of the parties and the court system, and protects the rights of each Class Member. 

45. SAFE Security has acted or refused to act in respects generally applicable to the Class, 

thereby making appropriate relief with regard to the members of the Class as a whole, as requested 

herein. 

FIRST CAUSE OF ACTION 

Unfair Conduct in Violation of California Business & Professions Code, § 17200, et seq. 

46. Plaintiff repeats and re-alleges the allegations in the paragraphs above as if fully set forth 

herein. 

47. Plaintiff asserts this cause of action on behalf of herself and the Class. 

48. Plaintiff is entitled to assert this cause of action for SAFE Security’s violations of 

California Business and Professions Code § 17200 et seq. on behalf of herself and the Class because 
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SAFE Security’s contracts with customers require the application of California law. 

49. California Business & Professions Code § 17200 et seq. (the “UCL”) prohibits unfair 

competition, that is, any unfair, unlawful, or a fraudulent business practice. 

50. SAFE Security’s conduct violated the “unfair” prong of the UCL because it was 

immoral, unethical, oppressive, unscrupulous, unconscionable, and/or substantially injurious to Plaintiff 

and the Class.  SAFE Security’s practice was also contrary to legislatively declared public policy and 

the harm it caused to consumers outweighed its utility, if any. 

51. SAFE Security provided security monitoring services and equipment to Plaintiff and the 

Class through agreements with automatic renewal terms. SAFE Security represented that customers 

could cancel their agreements through mailed notice of cancellation submitted 30 days prior to the 

expiration of the applicable agreement term, but even when customers complied with all cancellation 

conditions, the company continued to bill them. 

52. As a direct and proximate result of SAFE Security’s unfair conduct, Plaintiff and the 

members of the Class have lost money and/or property in that they incurred liability for or paid to 

SAFE Security or its agents fees that they did not owe. Plaintiff and Class Members have also suffered 

damages in the form of harm to their credit scores caused by attempts by SAFE Security, its agents, or 

debt collectors to collect their purported debt to SAFE Security.  

53. Plaintiff seeks an order enjoining SAFE Security from committing such unfair business 

practices immediately and in the future, requiring SAFE Security to provide all potentially-affected 

customers and former customers with reasonable notice that they may have been charged fees after their 

valid cancellation, requiring SAFE Security pay restitution to Plaintiff and all Class members of 

payments made after their agreement cancellation, and all applicable pre- and post-judgment interest.  

Plaintiff also seeks attorneys’ fees and costs, for herself and the Class, under Cal. Code Civ. Proc. § 

1021.5. 

SECOND CAUSE OF ACTION 

Violation of California Consumers Legal Remedies Act, Cal. Civ. Code § 1750, et seq. 

54. Plaintiff repeats and re-alleges the allegations in the paragraphs above as if fully set forth 

herein. 
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55. Plaintiff asserts this cause of action on behalf of herself and the Class. 

56. SAFE Security is a “person” within the meaning of Civil Code §§ 1761(c) and 1770, and 

has provided “services” and “goods” within the meaning of Civil Code §§ 1761(b) and 1770. 

57. Plaintiff and members of the proposed class are “consumers” within the meaning of 

Civil Code §§ 1761(d) and 1770, and have engaged in a “transaction” within the meaning of Civil Code 

§§ 1761(e) and 1770. 

58. SAFE Security’s acts and practices were intended to result and did result in the sale of 

security monitoring services, and violate § 1770 of the Consumers Legal Remedies Act for at least the 

following reasons: 

a. SAFE Security passes off its security monitoring services as those of other security 

companies, misrepresenting the services being provided; 

b. SAFE Security advertises security monitoring services with the intent not to sell them as 

advertised; and 

c. SAFE Security represents that its security monitoring services confer or involve rights, 

remedies, or obligations which they do not have or involve, or which are prohibited by 

law. 

59. As described above, SAFE Security provided security monitoring services to Plaintiff 

and Class Members while representing that customers could terminate their agreements by mailing a 

written cancellation notice. But SAFE Security did not honor valid cancellations and continued to 

charge customers for security monitoring services and equipment after such cancellations. 

60. Plaintiff reasonably relied on SAFE Security’s material misrepresentations and/or 

nondisclosures and lost money and/or property as a result. Had she and the Class members known the 

truth, they would not have contracted with SAFE Security for security services and equipment.  

61. Pursuant to the provisions of Cal. Civ. Code § 1782(a), Plaintiff will send a notice letter 

to the SAFE Security to provide them with the opportunity to correct their business practices.  If SAFE 

Security does not thereafter correct their business practices, Plaintiff will amend (or seek leave to 

amend) the complaint to add claims for monetary relief, including restitution and actual damages under 

the Consumers Legal Remedies Act. 
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62. Pursuant to California Civil Code § 1780, Plaintiff seeks injunctive relief, her reasonable 

attorney’s fees and costs, and any other relief that the Court deems proper. 

THIRD CAUSE OF ACTION 

Breach of Contract 

63. Plaintiff repeats and re-alleges the allegations above as if fully set forth herein. 

64. Plaintiff asserts this cause of action on behalf of herself and the Class. 

65. SAFE Security requires everyone who contracts with them for security monitoring 

services to agree to the terms of an Alarm System Sales and Monitoring Services Agreement or other 

substantially similar agreement which includes an automatic renewal provision.  

66. These contracts provide in part that they will automatically renew unless customers 

provide written notice of cancellation by mail at least 30 days prior to the end of the contract term 

(initial or renewal). 

67. Plaintiff and Class Members performed their obligations under her agreement with 

SAFE Security.  

68. SAFE Security breached its agreement with Plaintiff and Class Members by failing to 

honor their valid cancellations and continuing to charge them for security equipment and monitoring 

services.  

69. As a result of SAFE Security’s breach of its promises in its agreements with customers, 

Plaintiff and those similarly situated have suffered damages in the form of incurring liability for or 

making payments for services and equipment that SAFE Security was not entitled to collect. Plaintiff 

and those similarly situated have also suffered damages in the form of harm to their credit scores caused 

by attempts by SAFE Security, its agents, or debt collectors to collect their purported debt to SAFE 

Security.  

70. Accordingly, Plaintiff and all those similarly situated seek specific performance and 

damages for SAFE Security’s breach of contract. 
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RELIEF REQUESTED 

WHEREFORE Plaintiff prays for judgment against SAFE Security and, as appropriate to each 

cause of action alleged and as appropriate to the standing of Plaintiff, as follows: 

1. Certification of the proposed Class;

2. Appointment of the undersigned counsel as class counsel;

3. An order enjoining SAFE Security as detailed above, including enjoining SAFE

Security from engaging any further in the unlawful conduct set forth herein;

4. A declaration that SAFE Security’s actions described above violate the UCL and

CLRA, should be held in trust for the benefit of members of the Class, and breach

SAFE Security’s contractual duties;

5. Restitution and disgorgement of all profits wrongfully obtained;

6. An award to Plaintiff and the Class of all damages, including attorneys’ fees and

reimbursement of litigation expenses, recoverable under applicable law; and

7. Such other relief as this Court deems just and equitable.

DEMAND FOR JURY TRIAL 

Plaintiff hereby demands a trial by jury as to all claims in this action. 

DATED: April 27, 2018 Respectfully submitted, 

GIBBS LAW GROUP LLP 

By: 
Steven M. Tindall 

Steven M. Tindall (CA Bar No. 187862) 
smt@classlawgroup.com  
Caroline Corbitt (CA Bar No. 305492) 
ccc@classlawgroup.com  

505 14th Street, Suite 1110 
Oakland, CA 94612 
Telephone:  (510) 350-9700 
Facsimile:  (510) 350-9701 
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Eric Dirks 
dirks@williamsdirks.com    

     John F. Doyle 
Jdoyle@williamsdirks.com 
WILLIAMS DIRKS DAMERON LLC 

     1100 Main, Suite 2600 
     Kansas City, MO 64105 
     Telephone:  (816) 945-7144 

 
Attorneys for Plaintiff 
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by the designated custodian SAFE 

SECURITY" 
P.O. Box 5164, San Ramon, CA 94583 
(800) 669-7779 www.safesecurily.com 

CUSTOMER /"Subscriber''\ INFORMATION: 

Name: Maureen Roach 

Sile Address: 
6311 N Bales Ave 

Street Address Suite or Apt. 
Malllng!Billlng Address (lf different from Sile Address): 

6311 N Bales Ave 

ALARM SYSTEM SALES 
AND 

MONITORING SERVICES 
AGREEMl;NT 

FORMA 

Kl Residential 0 Commercial D All I Add 

Gladstone 
City 

Gladstone 

MO 64119 
State Zip 

MO 64119 

SAFELink ID# 10189 

SAFE Internal use only 

D New System O Takeover 

ITTNHO D NB0 

D Replaces l=xlstrng Agreement 

CUSTOMER ACCT, NO. 

Address Suite or Apt, City Slate Zip SITE NO. 
17575222 Home Tel.: (314) 488-7149 Cell TeJ.:(314) 488-7149 Wk. Tel,; _______ _ 

Ema 11: maureen.roach@cerner.com CJ:NTRAL STA. TRANS. NO, 

Subscriber's Site Address 1$ known as the Monitored LocaUon ("Monitored Location"). Subject lo the terms and conditions set foitt(betow, Dealer agrees lo sell 
and Install the security alarm equipment ('tho System") at the Monitored LocaUon and proVide Monitoring Services, afl(J, .if sefeclaj;_ System SelVices (together 
"Services") as Indicated below and as more fully described in this Agreement. Subscriber agrees to pay Dealer the amOU/11.ii. ~llifed bel!jw, subJect to the farms and 
conditions under this AQreemenl. Dealer and Subscriber aaree lo all other terms Indicated below and as more fullv descrlbeij In this·Aoreeinent. 

IBeit!SM ll!:§10~ MONITORING SERVICES - FEES/ Month I~ RMR 
FORMAT: rn Monllollng- Burglar $ 27.99 

D TELCO Fire $ 0,00 

D Two Way Voice $ 0.00 
0 CELLULAR 

0 Service Plan-Premium or Reg. $ 0,00 

0 INTERNET 0 Fire Inspection $ 0.00 

rn Cellular $ <:7.,00 

0 $ O,i):0, 

MONTHLY FEES TOTAL'; 
(excl~cfl"9 laxes} ·· 

'?'._3.:4. 99 _:_· .. :_:'.:',.::'· ,, 
?':J-~~~ 

., 
lnst~i'latlon ··\<((\ 
PLJrch~se Amofoil $ O • 00 
·--:·-:,.,, ·\ (excl. laxes) 
Norf!:'.~\ri)~-~\'Ctk done to an u~:Sting S)"Stem beyond L hr. of 
i~d~·~·tn1ini will b: bil!e..ion a time & m1.te-1iakb.ast1. 

-:; ·:;:::. '\(:/"\' 

r~d~ii:~?1:;ii"'' ::~::. 1
1 
____ _ 

SUBSCRIBER REPRESENTS ANO WARRANTS THAT BEFORE SIGNING THIS AGREEMENT, 'S.UBSCRIBER HAS READ ANO AGREES TO ALL OF THE TERMS ANO CONDITIONS 
BELOW, INCLUDING THE LIMITATION OF LIABl~IP', AUTOli!ATIC RENEWALS ANO EARiY TERMINAllON PROVISIONS, THIS AGREEMENT CONSTITUTES THE ENTIRE 
AGREEMENT AND SUPERCEDES ANY AND ALL OTHER AGREEMENTS, UNDERSTANDINGS, ADVERTISEMENTS OR REPRESENTATIONS RELATED TO THE SERVICES 
REQUESTED BY SUBSCRIBER ANO PRQVIPEO BY DEALER, .,! ) 

_o_c_,,..t...,0b_'e_r_3_;-2_0_'1_'4...,.\ ____ ,; __ ,,\ (Effective Dal I d~ltll:Subscriber and Dealer. This Agreamenl I$ not binding until signed by Daaler. 
'\'\ . ~ ~o.'1 . 

i...-.:,:::..:_-1------"::..,;.,L,-,,.-'~-~~-+.,,;..,..:.------
tiwll!91'~mt Signature (For C-Ommerdal aooiuo!s on behalf of !he OJmpany and as Guarantor) 

Maureen Roach 
Print Subscriber Name 

,,,. TERMS AND CONDITIONS 
; 1 INITIAL TERM)i,ND RENEWAL. The initial term of this Agreement Is thirty-six (36) months (the "lnlllal Term"). Dealer will provide Services and 
}, Subscriber ~grees to purchase the System and pay for Services beginning when (subject to the Familiarization/No Dispatch Period) Dealer connects the 
· J$ystem to,.~'.central monitoring station ('Monitoring Facility"), and the Monitoring Facillly receives a saUsfac!ory test sigrial from the System. EXCEPT AS 

PRQHl1;31TED BY LAW, THIS AGREEMENT AUTOMATICALLY RENEWS FOR SUCCESSIVE ONE (1) MONTH PERIODS (EACH A 11RENEWAL 
TERM"), UNLESS SUBSCRIBER GIVES WRITTEN NOTICE OF CANCELLATION TO SAFE BY FIRST CLASS MAIL AT P.O. BOX 5164, SAN RAMON, 
CA 94583, AT LEAST THIRTY (30) DAYS BEFORE THE END OF THE INITIAL OR A RENEWAL TERM. 

2 CHARGES. 
2.1 Dealer reseNes the tight lo charge Subscriber for incidental costs related lo each SeNice selected by Subscriber. Dealer may Increase the rates for Seivlces any lime 
after the first year of Iha Initial Term by no more than CPI or 5% per annum, whichever is higher, without prtor notice. Deafer may also increase the Subscrtber's monthly 
charges al any lime to reflect any additional taxes, fees or charges Imposed on Dealer by any utilily, police department, fire deparlmenl or governmental agency. 
2.2 Credit Check Authorization: SubsCfiber aulholizes Dealer or any of Dealer's agents to obtain Subscriber's credit history from a credit bureau or other agency providing 
credit Information. Subscriber authorizes any credit bureau or other agency to release Subscribei's credil Information to Dealer or any of Dealer's agents. 
2.3 Deafer ls not responsible for providing monitoring seNlces unlil Subscriber obtains all required permits. SAFE Security has no obligation lo provide SeNlces to 
Subscriber until this Agreement has been assigned and approved to SAFE. 
2.4 Familiarization/No Dispatch Period: During a seven (7) day Familiarization Period after installation, Dealei Is not obligated to and will not nolily any authorities, 
Subscriber or Subscriber's designated representative unless Subscriber activafos a panic signal. Neither wlll Dealer take any other action with regard to any alarm signal 
Dealer may receive, even If the alarm signal results from an actual emergency. Alarm signals cannot lransmil to a Monitoring Facility if Subscribers telephone seJVice or other 
medium of communication is not working. Subscriber may obtain addillonal protection for telephone service from a third-party service provider. 

Revtstd 6113 Page 1 ol 2 Copyrtghl © 20U SAfE® 
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re.-r.OOeW,g« CIJ-ctM.Mo i.stl-1.) Sl..t-!~s re.$-f.(:MiMt:, h e.,..{J;lioii-loWJ ~ ch.3:tge:!I u"U;ttlis Agn-em~rt, h a.-x~da-nce'f.ihOei~s ilien w-rer4.!l!U:-<:!MdadU.r~. SubwW m~rwfJOealer of ant r,e-ITOO-;~~,:.,lh,;,rd'ia:rig~sfolt,,;1 p,--vlad-edf(imi~s 11'.atlNlt aff~tra 
~tloooflt.e-Sysf.::m. 

6,4 Sub-w«rw.usttiro~~t.10e.a't1u.~f\~irf¢rm~tloei$ixhasav.ritiMi:fld1r~n1-ts~":d~~fU'l'rWsc,lalf'i:'rUir:Sautl-..-;,ri:i~benli?:1«rllffla.honN~e;.;Is-esatid/ort,e,~dan'Ja\amtao::fiviyatlrl'OOWOO!.oc;:ilion.. i\lV~-ui..,~r;rr1;1~c-cA11act 
tntormatoo-rnu~t-eim&MioJt.rifr1o,;,toOea:ler,wc.ir,c-N;lsaf.(:ruT~~ra;:.at-eJtoSAA:~lr!JtSAff-t.m~ti.11"..&Sim.i:-.tiW$M.!n!i;yW,,'1J.holi!1tomalHJ<i&cMf94M. Dwf«-.(l)fah-::toUg.itw~w~«Jli:art'l'ti-r~rg~Af)'~"t.,.'J«pers,.:'llcttia-th"'il!'..;~««(!Udpc:rRQ 
Si..Ut.wet $_NG-!~ -iti,'t,riting fa. D-:a.ie:r, (K}-.·U r..;.t ~ w, Deale,~~ to Sub:s~s ~~ k\ tc~~ to ,il;r.f.)' a.Win sg'a t~N-ed ~ lkdtored lOCG?:00 I.J'l!<S::S$ S!.tiWOO s.pe,cifai"f ~ M Gua:<r: Re-s~sa $E,-r,~~ ar.J tii) ~ ool: te~.S-:U,t'I ~ M}'O('.e 
~~..OObyDe-a'ic,-t1r'il re:.s:pond tutl--aetat Sl.Os«ber reka-.M-as.~ati}1fl'~1esw,sibiit1or ~fyktr ariy ~se-s. lnCUTed<=i i:11isuttl1t,e lailut0<&:ra1k'I re:~~- Oe,,TE-lrn:ayroo:RI arr, ~I~~ cailsot T.11"0-Wa~Vri.:b-~~s tl'.:il ~mclH ki~-a.1:::, 
.a.id a(r/t~ tans u Tw.,o .. Waj\Jd,re C.:.n1rm.rica.Wrl$th,1,,C ~/ettt1,aJts frm10e-alcr'sbdtibU-e"k:.;itotWloca!foo.. O,;,;.!tt~s r,o \iatw11,-er1.aining~a.,ytt,!q::lx,;*il cais « Tn'r1-W<qVcl;,,e0:tr;ftluica.funs, 

{,5 ~~-b-&t~r ~-st pe:J k<tr.U l~"'i.ot.e:S, ~.r-ls. !t,-es.a:,1a~~d'..ar~$-i:Tip._,~ b:f Mrf .f'y;t~'t,!t'i'!.~lllum-Jlii6:a ~If~&-,~ foil-& SJ~em·s ~a~<tl. 
7 OU/.RO RESl'OKSE SERl'ICE. ; ::_:-, 
7.1 ti, ~~1--.... N:-e S;;l::wl-~,e-~;.1~~!.sG..·~·&R=1~Sro-½tw.t~rtlii1Ag,ei:rn.;;r-L lhatnn{.;e-"i"4M~ h.~h.a ~J:ra!~~ee~~~~]; .ill G.J-Md R.E-5-p~,n Sefik_~- ?i~ffit\e-r:!.er_riorG~d R~¾,~Sei.~1.$ Ji:.sp:r.s.~a fvl fal1.n ~~orm D,1,fogWOCU,~ Gxl, 

$WM. r'iets. fi.x,-js. !.!Qitr.">. ea.r'J..:;W;1:H. f;,e.,. ~:,;:ii sk>cir.s, toQJt41ff.;'lJ;.,rei.it.s,.irr~*'l. ,..~ ii:l:~~"e:ll, i·t~rr..µ.~:.c:'J 0<\11'\3'1'0-i".a~Jt/ ¢1' l;l#f'O'!e !&-efri;.J, ti~.J.at ~.r,;I ri-fohq~t, oo~KH --.·~ ~1~-s. 1eWid«-rs- ~-:S~ b/91-l'l'et'r,iii;:Cil ~e~ wa, «ctt.er c.cri&~ 
et¼...,iiN'nw-be)"Q(J De;l~i w.:trd. Ci~mayl!!.m.1a1att ~.-su s;;~~*.,:,aOJa:d R~p;;r.se~-y1e;>?i.;f 2.l'fJl1ne. . .. :.\ ·,···:~ 

1.2 Dta!e<(f'tJ w.~01l.S,l,.» Vo-t1:--·r9 frlt~$ ~;t0-Jardffe5~e S!'t',¼IJ. rt..'5A~wme-tard~W~trtrose p;wagr3t'o r~~~ d$d:!:l·u,-:;(J~,?Jls.--t·.st li.•'li.it;:}1.(l/"fubi'1ty,LqrJa1~.e-d d-2fr"1'1"J_\t"4~·--ii.«it¢,\_h$9'~ t!"rtt'°'ilefitdaM ar1:1 e.r,p&catlebOe.ak-< 
ar.d if.~:;i:}$lg,~;. Eiswa.latt')a-.-,r~:ii~ !J~.X~ fa-tH-es1a.t.dC"LIS:rdRupY,s.e ~rr'k-E"'! ~mp/&1W byOe~«- Sr.ib~is-toxd iG-il'trt~«ifo 1:i-.<! Mo~G<:i~ FaciU/Nd'orO..eWRsi;~e S~1 ~tt.a ~-::r.--e l'!'.Jrlifl;rj;,,~f--i-ch Sutsa-ibeiis ~ lo D&s~. 

:.1 ~:~~:»!!~0~~~E~~~!-!~:t!fJ!1~!~0i!~1!~~!~~~~=~0l)'s. Sut~~-~~i~~~. a~~ ca-t.ad t-1~cri¼. ); .. \\-. ·.· ··:.\(._.__ \/\ 
a.i .fi)stem~r'Mit.-)'~.WJf"" r~'ftlf.r.£P1J00tr~o!ltt$~"litem(ed'.idr,Jb~er~s..~wr,s.a!id!od)dt.r1Jt<)«31U!'.twwa"!J 1.eu-,crrr~~r.ctdwe-l~-et!~,aJ@..r~. ,.: \·:.\. >i \ ·:.;·:-.,. ·.-:::.~. 
8-.3 &.~~ir..tn,il Pf~E-~a.~r r,~l~:.J aom.$ to'li'.4 Jc.\;,,-J!yl»l<X-:it,i;,n a'.,d llieSj~ail'(O·itrWt.j lfis J.gt~-:11'.!-&c':I asrr~J l~ t~;r'iedb ~.:ilels ;,:o;11f,J(m];".:e., O:!ief'N1 :te.3~~~rt-:C!!mi,"1:JS1;.tenS-m-1ce, it ~Oa.!4(1- f4.7';i'f;t Ns.t,&~ e-Oin1lsixdJ1:h.¥r-~«.e,j b:,-S\lW'.iibef 

~!1S:~~~~-:~~:;~~t~r::~I:~u:9~~!~~f~,~g:i~~.:.:~ti!~~~v~ :;;~~~~~~;;~~~~~-!::~i~~~t~-~~J~l~~~:1~fu~~~t(~~t~-0a::;~ 'tJ;~!~I~!':!itl~f;tx~i=; 
tt-rr~l'I~ f'>i- s.."',q s~f.!Ot-Ot1$- ft{:O!r:,~ bJ tt.;a, {1'~)-t.l'o.:~.,i W-~ll'::arle(:6.Mrtu!.t dit.a Sy?.,e,n~u(.i}mit~-~ a,-_')ij ,e;-..:it ,d,..J;! 1" d!.erai'.~ i'! s~-;e~f's ~feriw;, a!,e,raiior,:;:dtti,a,$)~~-f:.:i~-i W. Sut<s"t.'"t-t-l$ r~~\ d~mge to-tie prirrlm &t/'e S)~et-1:«-
t·H•'rfCt~a t.rfa!"UO.;i.itt'.s ~"(. .. j, St-·.l,o:.e-sr~LMffanycl&.eat,,;i~a-,a.i$SH\t.alOecl'a'-st1'.eiip(-E'l'lffii\lnl..;s.. . ,:·.::_·._:,_ . ::i, . .:.;: .. .,, ~:,:_'. 

-8.4 O,;-..sW:1~~·ontopr~n·,p!~~r;~itu,;-P<l\tS-=:N~w1d:$·ftli$/.jec1'~lsront.lit~~a;~1~Mify-cf~~Oli~~rtha.t");:~..;ilF!-~c.lt-i1.<e{'_~~!r,a,uan~f4~a~c!J.Ue.O&-.al,;f_~.a~·s.t.,y_(Lfea:sm!.&~Jct..Jl!!','_a,~a1U.e, SwtsttiOO/~io~t-Op~/ 
1,;,tMJ$=.J.CO~fi..-te-j~e4silDeafas~~pr~™'a-~-t-xl~..:!ri!.- n-~l~m'r-=~lr·~.st!!Nlnt-"iisA,)"tt,"N!ll'ii~V-e,~b':i-i-er.r..airl~~~~iUil~cl'lt~-1..,;,s . .-.- .. \·:·:: · :·-, .. · ·, 

g SYSTEM SERVICE tOSTS (APf'LI-CABtE If SYSTHI SERYlCE PU.U h'OI OSlAl-kEO}.. l:f StJm:rlt.erhtsnott!~!.i-d l~S:rs!0:-.7! S6t)~~.c,;li.;Ji,_f!llP~ S<ll,'\-\(e-s;ir~~~~W.l,; ~ a l~a,-:Jma!t...-J.!ii,:t,esl.!. t,.J~~d ~O:~u'.$&,t,ove.·1'~--ig,at~s. SM'".c.er.a!.es.arii, s..i~lo 
<-hor-.g:1 t.·ii-otA t:,:.fce. Sl..0-w-V.r beJa.'1- lM rt-$p,Xi.$,Ut; 1'J NJ k< a:l 1~.i.rJ c...w'til'-;f ti, igf~. i,tOOrk.al ZO;SGS or ot~, .aq,-~ God, SW,~ W.e, r.«i, ~·M, ~jg';FI'.·~. \.-.=-.dii.~.sm or~='<'/ ~A1$rMI ~.J~e. 

to lH!RO-PAAW "'4$.lA.llATION":S.. ~ &itiltrWs 11~,;,--n ,',';n r.ct: V.d:dM ti O~·*, Oea!et !f'.-.a~.e-; oo "J·i!i:rrarJ1 Oi re-ptw:r~~ ht Lie- ~)-:i;~n 1'1"\!I ~ µ~etf, ·~r:·J D;f~trrM1 w.,-Jnata ~f~li «.,].,a-'Jor.S Ul'ld",?, t?-is- Ag(~~fl .,1: ~1 t«ia -.ith 1,t,r'iltM rcti.:e l<i-Sitiurib&f. 
ft-.e1e!!l~pb.m.~Oea·u~:'"Jic1JJl'..i{-,jp.;r1,' WMl1ic1.M t1 ~al~!<JMG-~u$;r.f<:e-V~s~~ ;.t !rt IJ.~\llCJted lc,;z:l.i"oof.$tr:q.t:~ ~ri-..,~ ~,fi::fe;,e,l,.¼.,-i ,:.,,x,t,K_tor a,,,;f rdfµtof OO~iaJ&l" and empl11te. 

11 IU~UAANCE. l'rlTH REl)J,RO ?O DEAIE!l, me fOllO'MN<l A?PllES: (I} DE.l.lEll IS NOT A» INSURER; Ill J.Jl'f INSUWKE WITH RESPECT IQ llfE IJON!!ORED LQCAl!OJI JIUST BE oar.I/NW BY SUBSCRJ8Ell; 11} ll!E AUOOITTS PAYABLE 10 Dt\LER 
UNDER IHI$ AGREE~EKT ARE BASED UPON !HE VAL Of OF me $fRV!tES ,1,1{0 THE SCOPE Of llAfllUTY AS SEHOR!ll HERE; Jlif.AIIWi!S PAYA8LE lOOE.lllR ARE UNREIAIEO TO THE VALUE OF SUBSCRJBtR·HROPEJIIY OR OTHERS' PRDPEMY 
AT SU8SCRJ8ERS PREl!!SES; ,1110 (II SUBSCR18EJI M\!Sl LOOK UCIUS!\'lU 10 lHl'.lR INSURER TO R£COY[Rf0R UHUR't OR OJ..~AGE IF AHf LOSS ORW,I\JRY RESULTS; SUBS.RlBER l<HEAS.S AAO l'IJJVES All RlGHT OF RECO\'UW AO.u/ST 
OEAlER ARIS!NO 8YWA~OfSU8ROGUION. · ." ··::.., ·:·'·"' · '·.·,' ,, · · 

12 LIMt!Al]()IIS 00 UABIUTt, 1111TH REGARO TO OHlER, ll!E fO!.lOWl!lO APPUES:(IJ DEALER NEf!Jl£ll MAK€S o:mss OR llllU.O GUARANTt<lRW,\J!/WllY OF UeRCIWHA!llLJTt Of FITNESS Of nlE SYSTE!I OR Tll>,T THE SERl'!CES SUPPUEDl'/fll 
PREVEliT OCCIJRMl;CES Wll!Cll me $¥STE.IA OR SERV!tE IS OESIGN.0 TO D<TECT, ll)OEA1ER ISEXEMPT fR(ll/ Ll,l,BlUJY fOR ;oss, OAUAGE OR INJ!/RY AAJ$1NG O<RECTLY OR INOIRECn.Y TO OCCURRENCE$, OR THEIR C-ON5EOUEHtES, WlliCN me 
!~:~grn_RMt:ri~/!g~~i~\:iTtfliro\~k°':f~'.~h~tfgu1R/s~F ~i~;:~'/J;~i~~1%f~t::~~ ~Ms~°t :~:if:~~: mt1i:ltJitJ~~EJ\R::: :11.m:~;so~~is ~~r~:~~~;~}~fifs~t~~: 
OR INJURY nm RESULTS DIRECTLY OR INO!RECnY TO PESS(;NS OR PROPERTY mo~ PERfORJIJ.IICE Oll NOOPERFORI.L',~(E Of !)E.iliR'SOBU0.\11011$, £V£11 If SV<:H 10$$, DA.l!AGE, OR -~)URY RESUll$ FROll kfGUOENCf, SIRICT Ul.llll.m', 
VlotATl<lNOf /Jfl Al'IUC;.Bl.E CONSUUl'.l1 IROlECTION LAW(/!l 1,/,Y ornEJlAllE(l[(i fAUlT OJI lllE PART Of DEALER, Ill AGEIITS,OR E.UPLOYHS; {SJll(JSUll OR ACTION l!AY BE BROUOHl AOAJNST DEAIERUO!IE nw; ONE Ill YEA/! ~FTER me 
CAUSE Of ACTIQN ACCRUES; (ll THE WIJlATIOKS ON I.IAl!IUTY U~OER rna AGREEIIOlT IINRE TO l}IE BEkEfJT OF AND IJ'PLY 10 All PARrnrs (BO[H OIRECT Al<D INOIHEC!). SUSSlotlJUES, AfflUAIES AAO REIAT<O PER SONS ANO EIITIT1£S, 
ASS!ONEES, AAO SUBCONTRACTORS Of OEAlER; (1) If SUQSCRJBERW.\ll!S OL\l[R 10 AS.SUME GREATER illBIUIY, THIS A$RUuun IIAY 8€ /.MENOEO av MUTVAl AGRWl!Hl, Sffi!IIG fORTtt AAY AD!JHOl!l.t illB~IIY ANO THE AODITIOl!I.L 
AllOU/IT PAYABLE ar SUB!CRlfl[R fOR THE AOOjl!QIUI. MSIJ\!Pl!()ll Of tJ.JJlltl!Y,: BUI OPJ.fR IS Sll1.lNOT .... ~ INS(J,GU!.1!110!:R.IJf(ClRCVMS!JJlCES; lll If THIS A~REE.!IENT PilD'I\OES fOR lllRECT CONN[CliOI! TO AMUN~lf>Al POLU DRflRI; 
OEPAAIMWT OR OTHH! OROAAIZATIOI', Tll,\l OEPAA!ll(Nl QR OTl<Ell ORQIJllIATl/)H MAY IM'OKE IHI' PROVISIO~S Of ms PARAGRAPH AOAINST Ali't Of suasC!<leER'S tUJUS, REOAAD!.ESS Of Alf( FAil.URE Of SUCH OEl'AR!ll<.IT OR 
OMAAIZATOO; j!J Ill ANY ACfiON COij~E;IICEO SY DEAWl A.C),l,!IIS! SOilSCRISll!, ~IJSSCRJSl:ll JS NOT tflUlllffO TO lfUEJlf'Os.E A/lY COUNTERCLAlll: /J{O (ID) !HERE AJlE NO !lil!ID PARTY SENHIC1J.RJ£S 10 nus MON!TORINOAGREBIENT, THE 
SUS!NESS OR Pal SON, ff Al((, UAIU(ETINQ DEAI.ER'SSISTEW pR $ER\11{£$ WAS ACTL~G ~OLELY AS AN!XOEPEHDENT CONffi,\CTOR ANO HAS 1/0 RUl'ONSl811.ITYOJILIABlU!YTO SUBstRIHR IOR l!IE SYS!Eij'S OR SER\1CE'S PEftfORWAIICE, THE 
l!.lfllUTY Of TM BUS.NUS OR PERSO" .IS UllfTEO IN ACC<)RD.\!ICE WITH WIS PAAA~PH-Ul,UTATIOII Of t.!ABIUJY; SUCH BUSIUfSS OR PERS-OIi AAO ITS PAJl£llTS ieorn Dl1ECT AliO INO!RECT~ SUSSIOIAAlES MO AfFIIIArES IIAY S!IIWLY 
L'i'IOKETHEUUfTAllONSIN ltllS PAJUORA.Plt ,.. ..,:;.::· .. · -:,-.:· . 

I) rnlflD.fARTYll!DEMNIW.. If AAY JHlRD·PAAIY WJ\,SAAY (lAIM AGAINST OEALERRELA TINO TO THE S'r'SlEII OR SER\1CES llil.T AAE IHE SUSJ[CT Of THlS AOR£EMtNT, $UB$CRl8ER uusr OE!V<O, 11/0CYNlfV,AliO HOLD l!Al\lltES$ OEJ,W!AAO 
11$ Off1CER$, O!RECTORS, £1M't.OYl:E$, ME!ITS, C()~TRACTOf!S ANO AAY PERSON OR£NTITY FOR WHO~ OEA!.ER IS l.EG!J.LY RESi'OIISIBLE, FROU /.NO~OAJNST Affi AKO /,ll. CLAJMS AAJSlllO fROM THIS AGREEIIWT, INCLOONO l~E PAYl'EIIT Of 
All. OJ.llAGES, E.XPfll~ES, ((>$TS mo ATIOR!lEYf fH~. . 

14 ~:~~iw11;'i}i'lJ~~cY~.f!r;;j.ir!~l;.fl0!;'t:tt.~t~~1::;::~r~i:t~~~-:re~~~rD~%W~:tlli~ti.Ll}W',.;;'RA~'c~-~;:1ti.,:111~::r~~ONrl~~*%"1~~:u'iti:~~ 
HASACCR:IJtQ-_ ~r,U.;,-,&ri,h;~ W:a~uJ.y!ii:¥.loefurr;~:e4 ~~'I di.iar~ ~.a:'-;,(s l'i"),;';'MWviL~hou'i of-S.c.3-am. b:$.(:-0,p.m ... Moo<l.r1 t.l':ro..is-~ fri<l,ii, tltl;'tl lll'.iida~. Ser,·:cesrt,-,,j«t,:J 0..1.$i!e Oe,i'i,(StoO!"'ff'..:!l i1.-~ hOl.ii ;a.:atiol W~fl lte smpe of ~sWansttf. 11M '8t/ 

. :·., w·{.;ereq..ies?:ii1bt-ep&r..-.-ir-;da!~h-i~~~ecttoDe~s~.a~-ett-asktbMrwJirs.;!,t,wia,t 1ri-s-W~ml'l .. 1dir.sflOl.~Jblrl'!.c«6t¼ii-s¼-Jl~· ¥$~faht'lta.~forW~rartrw~~--:,$,l.9~mtedki\,v,eolltle-e1cl..ld'Mrordfclisbeb·~ 
._., ... :·:::_-:_:~ !!:I t~i'iOy,.YbtJ,\t)'.Cf tt.e at¢&-ei~~,t;of tha S)~,;i'al, S.,Mcr"""-"':I' t,s ,utJiect lo0e8-E(S~'l appkaot/:(! r.at.u. k.f f3.!:,c,r(<t°,jrr~tj;;iiaf'f01t-r-aUar.•ce ~I. w;h~(l,:100'1,:.ll Oil-J.l.Uad-..ia,~'f ~-M tl"'~ S)S~ lflti:s w.....eswy lvr~itth:! s,~/;llll~Mcl M ud .• d~ 

"""''"'- $cl;,,<," -1 ~1 °'''"' tt,u,~U· ral<O r« ebof .,-.$ rn>f«ial. CO~Dl[l()NS HO! COVEREO BY WARR.lmY, {I) 0/.JJAGE RtSUUINO ff!OU ACClOEijlS, ACTS OF GOO, AllfRATI-OIIS, MISUIE, TIJmJuJIO, OR ASUSE; (l) FAlLURE TO 
PilOPfRLY ClO~~ Oil HCUREA ODOR, Wili!l<)W, Oil OlllER PRO!EC!i:D l'OlNT; f))flJlURE TOffi(lf'lfll Y fOllOWOPWlllN IKSIRUCTIONS; (I) TROOillf IN lEASEO lfl.EPHOHE UHES;!S) rnouBLE DUE lO INlfRRUPTIOM Of COMMER CW. POWER; 
(6) WINDOW rm.,· s,curuJY StREENS,' EXT£R!OR llOl.mreo 0£\1CU, MO!! (M(>(JR,\Ml!~BLE RfAD O~t Y 11£UORY), 8ATTERJeS; (TJ NOf<lill Wf./.R /.NO TEAA; Oil liJ SYSTEM Allll!.',r!ONS l<i®fSTEO 8Y sua&truSER; OR (~I EXTRAOROl!WlY 
MAL~TE~A/1<:E AJ<O REPAJROUE IOALTI'RATIOijS l/l SUBSCRIBER'S PilfUISB, D/,11.1,GE 10 WEPREM!USOR AtARI.I SYSIEU,ORO/JlME ATTRJSUTABl.E TOIJIY CAO!E BEYOf<D Oill[R·S CO//TkOL rt!E ABOVE llllll<O 90 OAY LIIIITEOWIJWJIIY 
JS Ill UEU ()f AU. OlllEREXl'RE!ISWJJU\,1,/;TIES ASO ANY IMPUfO l'/Al!RAAnES Of MERCHAJ<TABIUTY A)!O fliHESS rORA PARliCUW< l'URJ'OSE:. SU~CRISER'S o:ctusm REMEDY~ REPAI!! OR REPUWmn AS STATED l'I THJS PARAGRAPH, 
OE/.Lffi ,nor, UHOER ANY CJRCUIJSTAHCES, L!.l.llLETO SUBSCRIBER QR AJ<Y Ol!lER PERSON IORAUY 11,C!O!KTAL 0RC()NS«l11EHTIAJ. 0.\1/AGfS, !HCLIJOJNO 'MTHOUl UIIITATID/l, 01,11.1.GEHOR PERSON!J. IIIJURY OR O.wAGES lO PROPERTY. 
OEAf.ER·s l(UJUUU UA!llUTY l/lil1£R THIS UYIIEO WAAAUm' EQUALS THE ?URCH.I.IE PJUCE Of me SY SIEM. SOUE STATES IUY NOT AtlOI'/ U~!TM10/IS OH TH£ DIJRAIION ()f All IMPUEUWAARANTY, ORt<RlA!U E>;ClUSI-ONS, Oil LIIITAliOHOf 

,,· INCIDEIUAI.OR COHWlU>nTUl DAMAGES. THEREfOl<f, me ARO\'E lWl!ATIOHS AflO EXCLUSION IIM HOT ~J.l'PUCA8lE, OEPEHD!ml Oij STA!EOf R!SIOEHCE. UNLESS A LONGER HRIOOIS REll()IRfO BY Af'?lll8tE IAW, Afr( ACllOll AGAINST 
., '··. CEAf.ER IJiCOflHECllONWfftt l}IESY!Tfll 00 !l'.lW!\'.ES MVST Bf COijMfNCED 'MTHIIIO!lf {1J Yl'AA AITTR THHAUSE Of ACTIONS!L\S ACCRVEO. · 

··· ....... \· 1; 11.xE'>, fEfS, fl~Es,uwmSAND PERllHS. 
'· .. :i"i.1:S,:~~rlr..t~tpay,}~;;;ile,.l,$8,f:~·.andaQ)"c~bJ:t$in(OrVl~~!.ht-eS)$!¢ma~&?n'\ore-,-. Thish:L~f.fac~~b'b:lci:S(t,DQr,,~i\1.ard.5--efl~r,gdtha·S)";t~ia1iiofe,.cya-~\3~P'Af.!.(r£-'!.!.'Of'ks,te'.,e,-._J-,¢1'l¼tooi).lc'Wot-blrh'"L.1ltf~-S,M1WiUse 

'h&!e:~ct~~i.. vi:! u.y tiot\ir.gf-mr.l«o-~...Yf~'<lS r~~r;id v& ar.J«dt\,lt/'~il w.la·1,1 m etd.~t,:i rr..;:.cbi,";.j-'<Jrbai1!.i;t,i,lf-, S-~. i-1?-h e->-1::-,l lM!U.s...~ ct~:~s arrtr.oct E"..::We~h-tr,a d"~~1tf<:1"Se-n.~~ ~ ~1hb iiJ.A9f"~erit. ()ea!e( rr,ay,paii-S- 11-~,aW-g~s. 
tt1~~S~riiilar.1t:.'ro1li>'ttmrce::«. 

1::;;.2',f Cke-S)'~em I$ acll-.-ii!.:'d lo{ M"jll?i~. &.ibsa-"rtet ~aJi. :wJ..i res~b"'i~f ~ atrJ eipe«il;s;iifhl t~s af!oeS:f-001:Jy all'( ro.if1. 0(901tm.r1e.'lta' ¥i'w.."f, tl.he.fe ata-l:ln t:•ce.sSl"!'!!-nu:T{er{lf f$tse alarm ~g;ia'l.s.f~i:.e1-Sh·e~n0ea,~·i $C'.~aoii;tr-WOO).-pr it IN.I S:,'S-ftn\!$ mJ1:l4-W 
er iibr.tu:,;, Dooletmaybe-f.l.QJ~from.funh&tpe~t«i ~, tt-Js Agre~ Sul:,W\ter siO.J·-o'-'~st~the ~i;cm's 5"'fl..Sl'th,1tyr;,.J'f caWS,asn alarm!,-;, 2,;ti·w;.;!e NXt U',)1 wdltirtunstan<:e-Si.:-e-00yc,r4~al;(stot'Uol 

lS.l6"bwioof !s ,espoosib~ f<r a<qjN~ •-.l '""'""'1 ai ,W.,.W ic,,i.s" ar<I p,mits as 1...,;r,j by Ir•, IF SUBSCRlBU fAM TO llAIHTAfN I,)(( REQUll1EO LICENSE$ OR PERUllS, OEAlER lS NOT R,SPONSl9LE fOR PERfORlllllO WE SERVIC!S ANO l!AY 
HRMl!l\lE IIIE SfRVICES1MTH0llT PRIOR NOTICfTO SUBSCRJBER, 

lS OCSl~UCTIO-N OF CENfAAl/YO-HITORmO .SlAOO.N'. $t.i-W.r0011·a\1;:s .an:;d'alms¥!d r-eT~are.s E>eo:-lelfct a:.nyge.Mral ~«ial. ~ta! Ol ~JiJ:I er~s.e, bs!i., « d.a~~St.,t,wiOE:f f~ l.b'-it«'°ll',9 fi!idlty CO.-~l'l~'flohs, ~ant Olf,~:mes:r,e,;ess.aryto 
~r.:1t.e S~$SyiWln t.rOea!-ef's J.cy);t«,-,g Fo:intar&~~ ~ M)'IE:aS0/1.. ~~.:-!~Si..~ is ~tied lo tei.Wlfseme:t10fth.;pro-ra!OO~boclarrt~ ~dkir~tlie ii'1!errq,&,r.1=~fll.XI. 

11 ASSlGIIUENT. ltiE SALE OR r=sfER Of SU8$(Rl8oR'S MONITORED lOCA!KlN DOES llOJ RELla'E SUBS(RillER Of oums ANO OBLIGATIONS UNOER THIS AORHMENT. !Ill$ AGRfEJIEIIT lS NOT A5SlGIUJll£ BY SOBSCR!SER, EXCEPT Wrlll 
OULER'S PRIOR WRITTEN CONSENT, OEA!ER !UY ASSIGij W5 AORmma 11/WHOlE OR II/ PAAT TOAllYOTHER ENlllYWlllfQ\IT NOTICE lO SUBSCRIBER, OEAl . .Ell IIAY SUBCONTRACI },},Y l'(SIA\IJ\llOO Al,~l)R SERVICES, illCUJill'!~ 81/T NO! 
UJ.IJTEO JO, MONIIORillG StR'1CfSANO/OR SYST£U SERVICES. THIS ENfflE AGREEMENT, flltlVOWO U!lITTD LIABILITY, O!&CLAJMER OF l'/ARRJ.llTlESAAO rnlllD PARTY llll1£MmFN:ATIOH PROl'JSION$ lllURE TO THE BENEITT Of AIIO ARE APl'l.lCl.lllE 
lOANY ASSIGNEES ANO/OR $UBCONTRCTORS txACnY AS THEYBlllD SUllSCR.IBER TO DEALER. AJUSS!GKEE DI THIS AGREfij!IIT IS NOi RESPOH 5f!LE fO!! CUIIIS, W.BIUTIESORHW.GfS W!!ICHACCRUEO 8EfORE SUCH ASSl(INUEHT. 

It DEFAULT, 
i!-.10i.aJerrru-:.-tennma!.abc,t,1o,Mffil.ndcrtl1sft~IC!ita!:&nJh,lf:(i)Si.tset11,er:b<eW~s..ai1yF(0'&100cl!h1.l½'E$Tlern;(i)t..uateu,pai:t;(rti}-Svb$ctt'6f.at,weslr_.s~«norhvse-oftt-,.;ilkriW~fi!idfr.r.(r,)°lr)Qfl.koi!~f;;6!il)',lh<,.~d~fr,,e,sOf~$:r~ 

,i!J~~s!ro:,,'WO<fr~bk.;c,rMDE.3ie.ilsu-iab1i,t,rnlrL:tintransm1ss1oocfsigN!!soot-:i1a-W1tr"'lk.OWOOlcc.;.~ic:ir1IDJtti.ell-..ti'.t'4"ngFc1cilify,«00~1a·e.e11th!Lb;1,x/nJF~HJaidtr18-~-pruta~ce~'i,er~s.f-rtid$~..&-ri1:ic«Cli.er*1)des.. 
18.2£1 Sl«'1'11-ef®i~l!l liME-f !:h's ,¼va-t:rrffl .a."4 s,..--.:-110<;-fiut ootJ.iXJe., bt ten (H.l) da:,sa.'Le:f l)e._*r _gh-e-s Si.ib-scrUr '4'<~nt~ tl!iuch-~fa..rl. k'l.ad,jM..:on ID an~(P'iA;fre1.ed"es pt~ by~11, 0E-d1etN'JOO eilt.stt,,bc.!h tltl'ek-lQ4inOW:t00-.Att'i:-s*,g&bwtet. N 

t-&rliina!e IN$/,.gre~me .. ":i, and'«{i} b~ tcl"""8 bSub-~declareh.medi,:lfclj-M Mi pa;'.t:a-100% dtt..s ~!I S-.t-w~ C:rllle!I lorthl- r~rihJ W'l'Q \hliar or R-ere1r~otms Ag~;c:tt; ti-fa- amr:mt:r~ a re-a-w~t¼delfrrntr1a'Joriof Oe~er's(f.ai~.sl&bse:obtu-defa1Jts or 
t.,;,rrriru.!M 'lhts-Ag,eeME(r! W.c,ce tJ-.e (l.ns,J'\I !elm exp'.res. CJsg~mayt&-$t.ll'~ pro~idir,J s«r~s ~ w.a of &Mr.Jibe($ ~f..11rl, ..i:fDwier'sdsm-&,:\ 

1.S,llf Stt,w-t~def3(Jh 1;~ lhi.$).g,-6-iif,ert 0,;-3~ rr..a.y roe-p1·09ra111 c,rd,'$-Wi,W SiM-cr:t:iet's. Sysl.;-:n .so tr..at itM IMJMwr.n~,katesdh ~ 1~©tc<'J19 FaciHt, \1*1,x.t~~r ~ce to SltiwiW. li'°"ati:-1 roostf:'ldbi a wk.a~ lo 1M l.k..r~uted loe,atioo lo l&mw'-.ate $lgi"\ll 
tr2iliSIT1fa.~ t,:, ~ lkhtw9 f.WMt, $tb$!'.T.-O;r 1$ re$~.s,¼ for the cost, at Oaa.!~$ th.;ti pr-ev~M] ra~, In ad,jfln fo Ml outrurung: .l/11W"ll.ii oo-'00 b' 1M 1emah:rq, lam1 & tl'l.s Ao;~ II SLt-$lrW ~ rd µ,ttr>:lt 0:-a!et to t,ij°.f\:'.9"~ or c!is-coor,e,ct the S)'Sl-=m $-0 lr~t a 
rolor~r(.Ot!lm-u1'Ji.:al.s-s ~ DM.!i.;-r's ~~faoT.tt,Si.,,t><-~, ~a11-$¢.4r~:t.iH/fvl' ~uoo·1urns S~l"l'i«i Wrs,esvider Ws~r.e:eir~ al f.nt-11-W perot"i;s a.s~s..·•,fag-~rn-1$1.ib&!;-rber 11'1 c«,~.e<:oooW'lhs~"t$re~1e-:, ki"M!d s.lQ(\3!".s arid:falio-9 alarms.Jet.as~ as. 
tt.esr;,fwi /:9 !Wkf;r-O $~ lo Om(s: Mc;-a1«Yigf.~ciWy, l/'l';a.j,Hi¢.1to.01 oiJ:sf.;.idrig amxrl.s wedk,r-lha rwi.arif9 fo-.m'iottNs}>!)'mr;.$.ril 

1s UEOJCAJ.. DaA!(;r dmirn.s ant ri:!:apx.Sb1ittkir ~«:$ .a.Waled \',-W\ r,ct{,f'tnQ or !.S~p,Mcl'ID) pa,a.T1oclics. OX.!«s &'id oa-ie, ma.i~ J-.&rSC<ir-el. ff Mr/ d'iug.cs ~ a$ a m:U1 of those l'k'.~~. &.twW ~s sc:6 ,esp,-md:liftJ for ~-cl'~s. -.t .. ,nlict ~cal 
~r."<eri.-a.sr~acdorootW~!-k!l'..wOeak:rwr~t/otlf'lc.orrect1-ft'ta<if,tda:;y~Y;f, 

2/l ~OTICES AIID OENUW. l£GAl IIAITERS. f.,,;mi!o o, •"'""* ~"""'''"" clfhe "')t,<Joo,'ru! o! IN1 J.g,-,, .-,j >=9'11,'r,ga""dm!,,S is ~d"oo file ...-e a,ns!Yetyo! te aj"'1. IF 1,)(/ •AATOf THIS AOREEIIEKT !S /Oil ANYRfASON IOUNO TO 
SE INVAUO, llEGAL,ORUNENFO!lCEABlf; All OTHERPJ.RTSNEVU\THHESS REU.l.ll/VALIO, lEGA!.,ANO EWfORCEASlE. M1 a«:.>T;,a,1,'r,g"""'!l"'<'f '°""'lltlonra!ionaol"'f ctl-,,•V.,c,\~ cic<er; c, .-J,,co r,;c,!<'sied~,~ao,jrr'"1,, ,,oooWis 
1,g,..-cnt, THISAGREEYE!/f CONsnnms me ENTIRE AGRffllEKT BfTWlcEN OEM.ER AMO SUBSCRISE!L My>m ~~ .... "<lf<e&;,, m"" be b a "'"'il ,;,,«1t1 !ho fM"· "''~""· bo ''""'"'"'-··"-~oil c,..s;,,<!,i1 ""'""'-»•'ih 
tto10~ .. -s(fthe~ol'-Calfwia.r~dantchx.e1"1l-W~pn,Y)esll:Jtiew-J.J'?i/.A.1~~--..:ca~tct.&ertlahetcWte}~ICOCna.'!d\WWolw.rusiffir')Wlr.!'a~t,1Caturl~Cl'.vt/ciC-cw"traC¢$!.i,Zl'1~lb;\l.ilhsrr1.;cfu\$!..¾,~,~Nb'rla.~mderor 
l>i''""'o1u-..1,g..,,.u,1w=it=r,a1ttb--.,,,~'l=is1oire1~-,,,,,.,:v-c1w:llw.ri,.,,..,=t1t•~,..,,1oli--..,'""'"""'· 

21 s,wric STATEPROVJSJO!lS. 
AlA8AUUUBSCf<J8ERS -COMPLA!NTUG>.mST DL\tERS !JAY BE SEKTTD AWl,IJIA, El.EC IRONIC SECURITiBOAROOf UCfHSUR~ Ill$ VAUGllll ROAD, SUITE m, MO!/TGOU£RY, AL 1111$,{)H) m~MS 
ARKANSAS SU8StRIBERS -REGUt.\TEO BY ARKANSAS 80AAOOF Pill/ATE l!MSUGATORS AAO PRNATE SECURflV AGEIKlES, II SIATE POLICE 11.AlA DRMe, LITTLE ROCK, AR nm 
CA.UfORN1A.SUBSCfU8£1,:S-A1ARl.l C(lllf.ANYOP£AA.10f,tS Mi: llCE>iSfOAl-lD Rf-GUUTED SYltlE Bun.au Qf $tt-vrltt .and ln"rtsl.ig-1tr;~ Strrkts,-Otpuim!!n-l~fCoru-ume-f Afh!n. S~J.1:/Mnto, CA, tsll~ 
TEJCAS SUBSCR!SERS - rms COUPAIIYIS U.:EN$EO },},OiEGOU.!£0 BY THE nus Of PT. Of .vsucsmrt PR II ATE SECURITY BOARD, COUPLJJms IIAYBfO<RECTEO 10; P.o:BoX 4(117, AOSTN TEXAS 111l3.Qsl!,{lll) HH/10 
NEW YOR~ SOSSCRlBll!S. u.:rnsEO BY THE !IYS DEPAJlTMEITT Of SIAIE • 
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THIS IS A COPY 
DocuSlgn Envelope ID: 0D89C5DO-F916-4DFO-B901-87974E52C6B0 

This is a copy view of th& Aulhorallve Copy held 

by the designated custodian SAFE 
SECURITY3 ALARM DATA SHEET 

AUachmenl lo SAFE Security 
P.O. Box 5164, San Ramon,·CA 94583 Alarm System Sates & Monitoring Services Agreement 

(800) 669-7779 www.safesecurltv.com 

CUSTOMER INFORMATION: CENTRAL STATION: 

Maureen Roach SAFE MONITORING 
Name TECHNOLOGIES 
6311 N Bales Ave Gladstone MO 64119 

Street Address Suite or Apt City State Zip 
Tel: (877) 716-6507 

(314) 488-7149 (314) 488-7149 Account: 
Telephone Ce!IPhorie Wolk Phone 

D NewSystem 
maureen.roach@cerner.com 
Email Address XI Additional Equip/ Upgrade 

Password I Code Dmess Coda >\GENTRAL STATION NO: 
Responding 17575222 
Authority: POLICE FIRE MEDICAL i 

CALL UST CONTACT NAME(S) PASSWORD I CODE TEL!:;f!HQNE #lf,h 
1. Wolk: :·'<:·· c.:.n_: 

"· ' 2, Work: :,.:::: _,::· T· ... c~ii( >S 
3. Work: "<:. c1111('' 

4. vtork; •.:J::i. '')(:' :,.-,. Ceil:.'' 
. ... ". 

·. SCHEDULE OF PROfi;'CTIVE]lQUIPMi;NT ,yf'.ii?''' 

SYSTEM TYPE: --0-- ADEMCO LYNX . >'.';. :ib ADDENDUM to PRiMARY DATA SHEET (En!erwstomernarna arl<l number above 

COMPONENT WIRELESS HARDWIRE EXISTING ::,: ZONE PART NUMBE!( /'\ LOCATIONS O,UAHTITY COST EACH TOTAL 

L5100, 3wmwh, Plrr, 34-4, lp5 " 1-L YNXZGSMKT26 .·:.·,·. 1 0.00 0.00 
"J,,'' 

", 

·.:,. .. :-. .. 
.... '> 

" \0 .::,,.•· 

·:.. 

-::•.:: .... ' ·. ::'.-.:· .. 

< >' : ·:::. ··.\':. 

:} > ,\ 

.... , .;,°: :.··,:," : -

' : •. 

::·:- ·: 

\ .... /' 

(Enter Total Equipment Cost here and on Alarm System Sales & Monlloring Services Ag,aement for newlnstallalion) Total EgylQmenl Cost 0.00 

IMPORTANT NOTICE REGARDING ALARM SUBSCRIBER COMMUNICATIONS TRANSMISSION FORMAT: 
PERMITS! LICENSES/REGISTRATION D TELCO D RADIO D INTERNET 

This Nollce ts lo Inform Subscriber that certain slale/cfly/coun!y agencies 
'SVC PROVIDER ·:_ PACKAGE governing !he area of Subscriber's Monitored Location may have enacted 

ordinances or laws that may require Subscriber lo register their alarm or lo D ALARM.COM oslGWJ. BASIC 

D~1'i'frn 
,mw 

obtain an alarm permit/license, If such ls the case for Subscriber's area, FWD 01NTER, D (AD\/) 
ACTIVE PXG 

Subscriber's failure lo reg!sler or obtain a permit/license may result in D ALARMNET D SIGIIAl 
D ~g~t~cr. OASlC 0 ~i~~WH) Subscriber's being classined as noncomplianl and may result In Subscriber's FWD 

receiving a citation or being assessed fines and penalties without waiver, which D CONNECT24 0 BASIC D Olt!Ell 
shall be the responsibility of Subscriber In accordance with the Alarm System 
Sales & Monitoring Services Agreement. To avoid being assessed fines or D TELOUARD D BASIC D OlllER 

penalties, please be sure to call your local police department or the appropriate 
governing agency to delermlne whether or n~rlar: subscriber responsibilities 2-WAYVOICE: ADD'LSVCS 
are applicable to your area. _ Mf 

DYES Kl NO 
ADD'L SVCS ~SI I have reviewed and understand this nol!ce. {Subscriber Initial) ,~ ... 

,,__ b~Fo~ I approve !he above information as it applies lo !he SAFE Security Monitoring Seivices Agreement dated October 3, 2014 

R<vlsed8-l3 Copyright© 20U SAFE© 
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